Tristan Morrice

Business Information Systems | IT & Systems Focus | Reno, NV

(775) 762-9775 | Thoy430@gmail.com

Professional Profile

Detail-oriented Business Information Systems student with experience supporting operational
systems, analyzing workflows, and improving efficiency in fast-paced environments. Skilled in data
analysis, troubleshooting, and working with business technologies to support organizational
performance. Seeking opportunities in IT, business analysis, or systems management where | can
apply both technical and business problem-solving skills.

Education

University of Nevada, Reno
Bachelor of Science in Business Information Systems (In Progress)
Expected Graduation: Fall 2026-2027

Core Competencies

Business Systems & IT Support

Data Analysis (Foundational SQL)

Process Improvement & Workflow Optimization
Microsoft Excel & Data Tools

Troubleshooting & Problem Solving

Systems Operations & Efficiency

Team Collaboration & Communication

Professional Experience

Papa Murphy’s — Reno, NV | Shift Supervisor (2024-2025)

» Managed daily operations using point-of-sale and business systems to ensure accuracy and
efficiency

 Analyzed sales data and reports to identify discrepancies and improve operational performance
* Trained employees on system usage and operational workflows

 Resolved technical and operational issues to maintain business continuity

Miyabi Japanese Cuisine — Reno, NV | Server Assistant (2025—-Present)

» Supported front-of-house systems and workflows to improve service efficiency
* Assisted in coordinating operations during high-volume periods
» Maintained accuracy in order handling and communication between staff

Disney World — Orlando, FL | Food & Beverage Associate (2023)

 Operated enterprise-level systems in a large-scale corporate environment
* Followed standardized processes to ensure system accuracy and efficiency



 Adapted quickly to new technologies and operational procedures
Starbucks — Reno, NV | Barista (2021-2023)

« Utilized POS systems and digital tools to manage high-volume transactions
» Maintained accuracy while multitasking in a fast-paced environment
» Developed problem-solving skills by handling operational and customer issues

Steak 'n Shake — Reno, NV | Server & Cashier (2019-2021)

* Processed transactions using business systems with a focus on accuracy
* Collaborated with team members to ensure smooth operational workflows
* Assisted in maintaining efficient service through effective communication

Professional Focus

Interested in careers in IT support, business analysis, and systems management. Focused on
developing technical skills and applying data-driven solutions to improve business processes and
organizational efficiency.



