Tristan Morrice

Business Information Systems Student | Reno, NV
(775) 762-9775 | Tboy430@gmail.com

Professional Profile

Driven Business Information Systems student with a strong foundation in customer-facing
operations and business processes. Experienced in managing workflows, improving efficiency, and
delivering high-quality service in fast-paced environments. Continuously developing technical and
analytical skills to support business decision-making and operations.

Education

University of Nevada, Reno
Bachelor of Science in Business Information Systems (In Progress)
Expected Graduation: Fall 2026-2027

Core Competencies

Business Operations & Workflow Management
Customer Experience & Relationship Building
Data Analysis (Foundational SQL)

Microsoft Excel & Business Tools

Team Leadership & Training

Communication & Problem Solving

Time Management & Multitasking

Professional Experience

Papa Murphy’s — Reno, NV | Shift Supervisor (2024-2025)

Led daily operations and supervised team members in a fast-paced environment
Managed financial reconciliation and reviewed sales reports for accuracy
Trained employees on procedures, systems, and performance expectations
Resolved customer and operational issues to maintain efficiency

Miyabi Japanese Cuisine — Reno, NV | Server (2025-Present)

Delivered high-quality customer service while managing multiple tables in a fast-paced environment
Developed strong communication and sales skills through direct customer interaction

Handled transactions accurately and efficiently using POS systems

Balanced multiple responsibilities while maintaining attention to detalil

Disney World — Orlando, FL | Food & Beverage Associate (2023)

Provided service in a high-volume, enterprise-level environment
Followed structured company procedures and operational systems
Maintained high standards of customer satisfaction and efficiency



Starbucks — Reno, NV | Barista (2021-2023)

Managed high-volume transactions and customer interactions
Developed strong multitasking and communication skills
Maintained consistency and quality in a fast-paced environment

Steak 'n Shake — Reno, NV | Server & Cashier (2019-2021)

Ensured accurate order processing and payment handling
Collaborated with team members to maintain efficient operations
Delivered consistent customer service in a fast-paced setting

Professional Focus

Interested in opportunities that combine business operations, technology, and data analysis.
Motivated to build skills in systems management and improve business efficiency through
data-driven solutions.



